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Need for a Library Website

• The Web is now established as the medium
for finding and disseminating information
across the Internet.

• Having an official website is one way of
establishing your library as an essential
component of your organization; an
authoritative and reliable source of
information.

• Negative or weak web presence increases the
possibility of negative information about your
library being posted/circulated online
elsewhere.

• The library website is an extension of your
physical library; a virtual space to interact with
your community.

• The Library website is a gateway to
information resources and online services.

Key points:

Web presence, promotion

Establish importance and authority

Bridge between physical and virtual learning

Connect and interact with users

Access to information

“If you’re not in Google, you don’t exist”



Importance a
Well-Designed
Website
• First impression lasts.
• Build trust – source of

authority.
• Creates consistency.
• Enhanced usability and user

experience.
• Good design = Greater

control



Common Problems and
Challenges in Website

Design
Difficulty in organizing - too much information

Use of unfamiliar terms (Jargons)

Understanding search tools

Getting lost (navigability/usability).

Understanding sources (articles, books, etc.)

Finding information resources

Site is not mobile-friendly (responsive)



Principles of Web Design
Identity - official domain name assigned; URL persistence

Simplicity – minimalist; easy to read; user-friendly

Flexibility – consider different kinds of users with different needs

Consistency – same look and feel, style, layouts, color scheme, fonts,

Accessibility – organized; content structured in a logical way

Compatibility – modern browser support; WCAG 2.0 and W3c standards compliant

Responsiveness – dynamic; automatically adjusts for different screen sizes

Manageability – well-planned, established process for content editing, updating, testing



Essential Components
of a Library Website
• Logo/banner, site navigation, site search
• Contact Information, including social media accounts
• Quick access to popular or most-used resources and services

• Online catalog, discovery service, and/or digital repositories
• Online resources (local and subscribed)
• Online services (document delivery, ILL)

• Blog (events, activities, updates)
• FAQs
• Chatbot (Ask-a-Librarian) – FB Messenger, Tidio
• Organizational structure (offices, branches, sections, directory of

personnel)
• New acquisitions; new resources
• Visitor information, including access requirements, service hours
• Data privacy notice
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Source: https://lnss-bosnia-herzegovina.libguides.com/unsa-module5



Website Development
Technologies
Markup Language (HTML, XHTML, XML)

Style Sheet Language (CSS, XSL)

Client-Side Scripting (JavaScript)

Web Browsers

Programming Languages (Python, PHP, Java, Ruby)

Frameworks (Laravel, Django, Zend, Ruby on Rails)

Web Services APIs

Databases (MySQL, MSSQL, Oracle, PosgresSQL)

Data Formats (XML, JSON)



Web Development and
Accessibility Evaluation Tools
Web Browser Developer Tools

Accessibility:

- Wave Web Accessibility Evaluation Tools - https://wave.webaim.org

- Non-Visual Access to Technology - https://www.nvaccess.org/

- Web Accessibility Reading List - http://www.webaxe.org/

- VoiceOver - https://www.apple.com/ph/accessibility/vision/

- Content Readability toolkit - https://readable.com/



WEBSITE PLATFORMS

¡ Custom-Developed

¡ Using web design software (e.g., Adobe Dreamweaver)

¡ Using Content Management System (CMS)

¡ WordPress (wordpress.org vs wordpress.com)

¡ Joomla

¡ Drupal

¡ Wix

¡ Blogger (Google)



WEB HOSTING

¡ On-Premise Hosting

¡ Physical, on-site server

¡ Cloud Hosting

¡ § SaaS (WordPress.Com, Wix)

¡ § PaaS (Heroku, Microsoft Azure, Oracle
Cloud,  AWS Lambda)

¡ § IaaS (GoDaddy, Linode, DigitalOcean,
Microsoft Azure, Oracle Cloud,  AWS)



WEBSITE ANALYTICS

¡ Google Analytics

¡ Matomo

¡ Open Web Analytics

¡ SmartLook



Website Evaluation /
Assessment

• Online feedback, ratings
• Surveys
• Interviews
• User interactions with forms
• Heatmaps
• Usability Testing
• Page Views and Time on page

User Experience (UX)
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Website Security
Run essential Platform
Updates, security fixes

Implement HTTPS -
apply SSL/TLS to secure
communication

Implement Single-Sign-
On (SSO) for login

Apply Two-Factor
Authentication for login

Consult with Cyber
security Analyst



Demo
• Using CMS to build library website

• WordPress.com
• WordPress.org


